
<010> Study Area Code 542.32'1 

<015> Study Area Name KERMAN TEL EPBON"E co 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
David Cl.ark 

with questions about this data 

<035> Contact Telephone Number: 5598469311- ext, 

Number ot the person ldentitied in data line <030> 

<_039> Contact Email Address: 
Emal I ot t_h e person identified in data line <030> dclark~sebastiancorp. com 

<100> Service Quality Improvement Reporting (comple!e ottached worksheet) 

<200> Outage Reporting (voice'") ___ _, 

<210> I ~<--check box if no outages to repott 

::: :.::,::·:,::~:: ::: 'T' I 
0 

I 

{complete attached 1vorksl>eet) 

I 
I I•'-~ 

(attach descriptive doc~o-m-en_t_) ----~==== 

<320> Unfulfllled Service Requests (bro;:a.:.db::a::.n:.:d:....l _ _;J::o=====L--------~ 

Oe~U "" Att•mpO l''""''""'ll 11·'~'"""""~-o <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed 1°· 37 

Mobile ~o=·=o=============== 
Number of Complaints per 1,000 customers (broadband] 

Fixed l1-1_._2_sa ______ --1 

Mobile . o.o 
Service Quality Standards & Consu~m-e_r_P_ro_t_e_c_tl_o_n_R_u_le_s_C~ompliance 

542324caS10 K'fC Service Quality .pdf 

<600> Functio nalitv in Emerne ncv Situations 
542324ca610 KTC Eme.rgency .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband] 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 

~:!:> l' ''""" ''~ Comp>rab;l;ty 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 

<1200> Terms and Condltl on for Lifeline Customers 

(check to i!ldirnte certificotlofl} 

(atturhed dercrlptive document) 

(check to (ndtcate cettificat;on) 

(attached descriptive document} 

(complete attached worksheet) 

(complete attached worksheet) 

(cc;mp/ete attached lVorksheet) 

(if yes, camplete attached worksheet} 

(chffk to indicate certifimUon) 

I ,.~ ··~·~-, 
(if not, check to Indicate cerlifkation} 

(complete attached Worksh~et) 

(complete uttachEd 1vorbheet) 

Price Cap Carriers, Proceed to Price Cap Add itiona I Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> 

<2005> 

<3000> 

<3005> 

(check to indicate 1;ertiftcotion) 

(complete attached worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check to lndlmtt certijicntlon) 

(compfete attoch~d workslleel) 

{ 11 i 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

542324 

lOlRMAN TELEPHONE CO 

2015 

David Cl~rk 

559S469311 ex'C. 

dclark~sebastiancorp. cam 

(yes/ no) O® 
(yes/ no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 542324.ca Five year plan KTC 2 014 . doc: 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF} was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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Page 3 

~\°i~li~!~lr~~~~~~
9

~, 
<010> Study Area Code 542324 

<015> Study Area Name KERMAN TO-LEPHONE CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data David Cla ::k 

<035> Contact TelephoriE: Number - Number of person i dentified in data li ne <030> 5598469311 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> dclark®sebas t ia.ncorp. com 

<220> <a> <bl> <b2> - - <b3> <b4> -- <cl> <c2> -- <d> <e> <f> <g> 
~ 

<h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 facilities Service Outage Affect Multiple 

Number Date Tl me Date nme Customers Affected Total Number of Affected Description (Check Study Areas Service Outage · Preventative 

Customers (Yes/ Nol all that apply) {Yes/ No) Resolution Procedures 

''oo ~tt~f'ho.~ 

. -L. •~- L..--.. . - -- ---
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<010> Study Area Code ;~2324 

<015> Study Area Name KERMk'I TELEPRONS co 

<020> Program Year 20 1 s 

<030> Contact Name - Person USAC should contact regarding this data oavid c1a~l< 

<035> Contact Telephone Number-Number of person identified in data line <030> 559B•69311 ext . 

<039> Cont act Emai l Address - Email Address of pe~on id_Elntified in data line <0~ dclark®sebas tianco%1) . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
1 1~~ nl 

Page4 

<703> ~·"" ·~-~·-"r~~11·~'™"""'""t~p,.,.~~mg••o~~~'$~$~,. _,•~,;~"-"''~-·,.-,··~~F'~~ .~~.-$~~ ·_ ~,.·.~i:2~~ ..... ,;·..:~< ·~,.,.~~~P~~· -~~~B: - ~ ~~1~~f~ ·1~.: .~~ : .. ~---~~~~~~t~~~·~ •. s:. ~.~~~ {~~J~~-r..~.~~\~::-.~~-: .. . ~~ : '. .. ~~~o.t:~ .. : -::· -~ 
Residential Local Mandatory Extended Area 

State Exchani;:e (llEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charxe State Universal Service Fee Service Charge Total per line Rates and Fee 

- Q~~ ~' '-~~h~...1 - .I -h ..... ~• 
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Pages 

<010> Study Area Code 542324 

<015> Study Area Name KERl'J\N TELEPHONE CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data David Cl ark 

<035> Contact Telephone Number- Number of ~erson identified in data line <030> 55984 69311 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> dclark®s; ribast.iancorp . com 

<711> 

Broadband Service· Usaee Allowance 

State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (M bps) Upload Speed (Mbps) (GB) Limit Reached {select} 

<"'--
_ .... 

--- ·-~- --
L 

~· -~ ~~-
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<010> Study Area Code 5 4 2324 

<015> Study Area Name ~co 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 55984693 11 ext . 

<039> Contact Email Address - Email Address of 2erson identified in data line <030> dclark@!iebast iancorp. c om 

<810> Reporting Carrier Kerman Tel!!!phone co (dba Sebascian) 

<811> Holding Company Sebast.ian Enterpr ises Ino 

<812> Operat ing Company Kerman Telephone Co (dba Sebastian) 

<813> ~~i.~~~~~~·~\~~~tt~~-~1¥~~~~~~~~l~~~ ~~~~~~Jv~ ~~t~ .. ~~~j)~~~~~l:~Wt~aa~V¥l~~~1'.-SW~~~~ji 
Affiliates SAC Doing Business As Company or Brand Designation 

- ~ee att~ched worKshitet -
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<010> Study Area Code 5423H 

<015> Study Area Name KERMAN TELBPHONB CO 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dcl ark@sebast iancorp. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 

(Yes,NO, 

NA) 

" ¥ . ... .. -~ ·~ , 

Name of Attached Document 

Page? 

Page? 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 0 
<ll30> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

Page8 

54232~ 

KERMAN TELBPHONE CO 

2015 

David Clark 

55~8469311 ext. 

dela.rk~sebastia:icor:p. corn 
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Page 9 

<010> Study Area Code 542324· 

<015> Study Area Name KERMAN TELEPHONE CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dclarkiilsiebast iancorp. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I "'"'""'"' = il"H"" ,~ I 

Na me of Attached Document 

<1220> link to Public Website HTTP http: I I seba.s:;iancorp. com/residential/ home-voic2-a:id-tel ephone:-service/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

m 
Im 
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<010> Study Area Code 542324 

<015> Study Area Name KERMA.~ TELE?HON3 CO 

<020> Pro~am Year 201s 

<030> Contact Name- Person USAC should contact re2rdingthis data Da v id Clark 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dcl a rkQsel?_astiancorp. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313{b),(c),(d),(e) the information reported on this fonn and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § 54.313(b){1)} 

3rd Year Certification (47 CFR § 54.313(b)(2)} 

Price cap carrier Rl!Ceiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used t o Build Broadband 

Connect America Phase 11 Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check t he box to confirm t hat the attached docum ent(s), on line 2021, contains the required information 
pursuant t o§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall p rovide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year, 

B 

§ 
EJ 

§ 
ID 

Interim Progress Community Anchor Institutions 
c-···· -· I 

Name of Attached Document listing Required Information 

Page 10 
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<010> Study Alea Code 542324 
<015> Study Area Nallle ---= TBLEPHQ)i6_.l:Q_ 
<020> Progr.im Year .2015_ 

<030> Contact Name- Person USAC•hould contact regardlng!til• data ___j)i'vi d Clark 
<035;.. Contact Telephone Number·_N_urriberof person tdentifl~ in data line <030> _ ___S_S.9.8 4.69311 ext. 
<039> Contillct Email Address· ,Email Addrus of person identified irl data line <030> dclark~e-bastiancoro. com 

Of ECK the boxes below to note compliiince on its five year service quality plan (pursu.ant to Q7 CFR § 54.202(1)) ind, for privately held canfers, ensuring compliana with the financiill reportin(: requirements set forth in 47 
CFR § $4.313(1)(2). 1 lvttl>er certify that the lnfonnatlon reported on thi> fonn and in the documonts • ltoched below i> OttUnrto. 

(3010) Progress Report on 5 Year Pion 
Mlle.rtone Certification (47 CFR § 54.313jf)(lJ(I)) I _ I 

Name of Atuched Doc1r.1rnent l 1st1ne Kequireo unormciuon 

Please check this box to confirm that the attached document(s). on lil\e 3012 contains the required information pursuant to 
(3011) § 54.313 (f){1)(il), the carrier shaP provide the number. names, and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(30l2) Community Anchor lnstiMlons {47 CFR § 54.313(!)(1)(11)) 

(3013) Is your company• Priv>tely Held ROii Carrier (47 O:R § 54.313(ij{2)) 
(3014) If yes, does your company file th• RUS annual report 

I . .... .. J 
Name of Attached Document Listing Kequ1rea 1n1ormatton ~· s·· 

(Yes/No) • ,. 
(Yes/No) • : 

'· . · . . 

Please check these boxes to eonflnn that the attached do<:ument(s). on line 3017. contains the required information pursuant to§ 54.313(0(2) eompliance requires; 

(3015) Elt ctronic copy of their annual RUS reports (Operating Report for [L{J 
Telecommunications Borrowers} 

(3016) Document(s) for Balance Sheet. Income Statement and Statement of Cash Flows [Zl 

(3017) If the response is yes o n line 3014, attach your company's RUS an nu iii 
report and all required documentat ion 

13018) 1fthe response is no on llne 3014~ Ii your company audited? 

lfthe response is yes on lll"le 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313{f)(2}, contains 

54232~ca3017 :crc ROS Form 479 20l3 .pdf 

Name of Attached Docu ment Ltsting Required Information 

(Yes/No) 00 
(3019) tither a copy of their audited financial statement:; or (2) a financial report in a format com~rable to RU5 Operatin& Report for Telecommuniations ID 
(30201 

(3021) 

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
Managemerit: letter is.sued by the independent certified public accountant that performQd the company'.sflnancial audrt. (0 
lfttie resµonse is no on line 30181 please check the bo1ees below 
to confirm your submtssTon, en line 3026 pursu;nt t:o § 54.313(f}(2), 
contains! 

(3022) Copy of their 1inandal statement whicll ha• been subject to review by an 
independent certifted pub ltc ; ccountant; or 2) a financial report In a 
format comparable to RUS Oper;ting Report fo,.Telecommunications 

ID 

Borrowers, 

(3023} Und.erlyi~g information subje:cted to a review 'by an ~f'ldepe ndent certified D 
pu bile accountant B 

(3024) Underlying information subjected to an officer certificatk>n. 

(3025) Document(s) for Balance Sheet Income Statement and Statement of CFas_,h;.F"'lo" w= s----------------------.. 

. ~,. -~----·~···-· I I 
Name of Attached Document ~1st1ng Kequ1rcc mrormat1on 

Pagell 

Pa.~e 11 



Page 12 

<010> Study Area Code 542324 

<015> Study Area Na me KERMAN TELEPHONE co 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number - Number of person Identified in data line <030> 55904 69311 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> dclark<>sebastiancorp. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlllNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an offlcer of the reporting carrier; my responslbilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipient!; and, to the best of my knowledge, the Information reported on this form and In any attachments is accurate. 

Name of Reporting Carrier: KBRNAN TELEPHONE CO 

Signature of Authorized Officer: CERTI FIED ONLINE Date 06/30/2014 

Printed name of Authorized Officer : Al Baumgar ne r 

Title or position of Authorized Officer: 'l'reasurer 

Te lephone number of Authorized Officer: 5598464890 ex:t. 

Study Area Code of Re porting Carrier: 542324 Filing Due Date forth!s form: O'/ /01/2014 

Persons wittfuUy making false statements on this form can be punishe:d by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 12 



Page 13 

<010> Study Area Code 542324 

<015> Study Area Name KERNAN TELEPHONE CO 

<020> Pro <am Year 2015 

<O:W> Contact Name · Person USAC should contact n!garding this data David C1ark 

<035> Contact Telephone Nµmber - Number of person identified in data line <030> 559846931 1 ext.. 

<039> Contact Email Address - Email Address of person Identified In data line <030> dcl.arkc sebaetiancorp.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT IS FILINGANNUAl REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cortlfy that (Name of Agent) is authorlzed to submit the information reported on behalf of the reporting carrier. I 
also certify that I am an officer of tho reporting carrier: my responsibilities include ensuring Iha accuracy of the annual data reporting requirements provided to the authorized 
agoht; and, to the bast of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: 0.-.te: 

Printed name of Authorlled Officer: 

Tttle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: FlllnROue Dato for this form: 

Persons \Yl1lfully making false statemenh on this form can be pUnkhed by fine or forfeiture under the Communk:atlons Act of 1934, 47 U.s.c. §.§SO~ S03(b), or fine or Imprisonment 
under rrtle 18 of the United States c.ode, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting canier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate. 

Name of Reoorting Carrier: 

Name of Authorized Agent or Employee of Agent 

Signature of Authorized Agent or Empiovee of Agent: Date: 

Printed name of Authorized A•ent or Employee of Al!ent: 

Title or cos!tlon of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Al!ent: 

Study Area Code of Reporting Carrier: Fiiing Due Date for thh form: 

I 
- - -

I Persons willfultv making false statements on this form can be punished by ffne or forfeiture under the communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or ffne or imprisonment under Th)& 
18 of the United States Code, 18 U.S.C. § 1001. 

--· - ·---- .. . - -·- ._,.R_ -· ·-
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Attachments 



<010> Study Ar ea Code 542 324 

<015> Study Ar ea Name I<ERl'.AN TELllPl!OITT: CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 5598469311 ext . 

<039> Cont act Email Address - Email Address of person identified in dat a line <030> dclark@iiebastiar.corp.com 

<220> 

<a> <b l > <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> 
~ 

<h> 

NORS 
911 Did This Outage 

Outage Outage Number of Total Facilit ies Service Outage Affett Multiple 
Reference 

Outage Star Start Outage End End Customers Number of Affected Description (Check Service Outage Prevent at ive Study Areas 
Number 

Date TI me Date nme Affected Customers (Yes/ No) all that apply) \YesfNo) Resolution Procedures 
Wireline {i ncludi ng cabl e ) Voi ce 
(non - VoIP) , Con trol modul es caused Control modul es ~li~ GKlOl control 

10/ 10/ 20 1 3 15:30 10/10/ 2013 17 : ~5 59 5233 No No mod.llleo arc llK'Dito:rcd 

i n termitt ent t raffic f l ow. were re-booted. to:- pcr tot":rl4!lce . 



<010> Study Area Code s• 23 24 

<015> Stud_y Area Name KERMAN TELEPHONE c o 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data David cla::k 

<035> Contact Telephon_e Number - Number of person identified in data line <030> 55984 6 9 311 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dclark~•~bastia:icorp. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC (CETC) 

CA 
l<erm.an Te.J. =phone <;o 

FR 

P?:H=1 

Residential Local 
Rate Type Service Rate State Subscriber Line Charge 

20 . 2 s c . 0 

Mandatory Extended Area 
State Universal Service Fee Service Charge Total per line Rates and Fee 

a . 4 0 . 63 21.28 



<010> Study Area Code 542324 

<015> Study Area Name KERMAN TELEPHONE CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 e. ... t. 

<039> Contact Email Address - Email Address of person Identified in data line <030> dclark~s;ebaat.iancorp. com 

<711> ~.S.-~~~~--~~~l~a"ii'B:~~~~~~~~~~~~~!ft~A~~?'4:'1~ 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service • eroadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed {Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

CA Kern:an Te.lepb.one 29.95 0.0 29.95 1.5 
Ocller, 4./1 is avail able . U:llim.ited 

0.0 0.0 Usaoe 

CA 
Kerman Telephone 

49. 9 5 0 . 0 4 9.95 6. 0 1.5 0. 0 
Other, ti:J.limited Usage 

CA 
Kerman Tele phone 

59 .95 0. 0 59.95 6. 0 l. S 0 . 0 
Other, Unlimited Usage 

CA 
Kerman Tel ephone 

59. 95 o.o 59.95 10 .o l. 5 o.o 
Other, Unlimited traage 

CA 
Kerman Telephone 

69.95 o.o 69. 95 10 . 0 l. S 
Other, Unlire.ited Usage 

o.o 

CA Kerman Tele phone 
69 .95 0 .o 69. 95 20. 0 2. 0 0. 0 

Other, Unlimit:.ed traage 

CA 
Kerman. Telephone 

79.95 0 . 0 H.95 20.0 2 .0 0 .o 
Other, Unl imitea Usage 



<010> Study Area Code 542324 

<015> Study Area Name ;<;ERMAN TELEPHONE co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dclark®sebast.iancor!» com 

<810> Reporting Carrier Kerman Telephone Co (dba Sebastian) 

<811> Holding Company Sebastian Ente rprises Inc 

<812> Operating Comp_any Kerman Tel ephone co [dba Se:Oastian) 

<813> E~2_.,~._,·,~~~~~~~n,~~~~~<P,~W·~~ .2.?~~~~~~~~liI~~~~~~~~~~l{~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Foresthill TeleQhone Co 54231 8 Sebastian 
Kertel Communications, Inc Sebastian 
Audeamus Sebastian 
CVIN, LLC VAST 
S&K Moran Family Limited Partnership S&K Moran Family Limited Partnership 
Barcus Family Limited Partnership Barcus Family Limited Partnership 
SEI (Sebastian Enterprises Inc) (Holding Company) 



KERMAN TELEPHONE CO (DBA:SEBASTIAN) 
2013 Annual 54.@13 Report of Hjgh.:..Gost Recipient 

54.313(a)(5) Certification 

Form 481 Line 51 O 

54.313(a)(5) Certification that it is complying with applicable service quality standards and 
consumer protection rules. 

The following statements describe Kerman Telephone's compliance with the CPUC and F'CC 
reqUirements for service quality standards and consumer protection. 

Service Quality Standards 
Kerman Telephone complies with the service standards of the CPUC General Order 133~C, 
Rules Governing Telecommunications Services - Service Quality, and CPUG General Order 
168, Market Rules to Empower Consumers and to Prevent Fraud - Consumer Protection, and 
related orders of the CPUC. 

Consumer Protection 
Kerman Telephone complies with the requirements of 47 CFR Part 64 Subpart U, Customer 
Proprietary Networl< Information (CPNI) and the Federal Trade Commission Red Flags Rule to 
prevent identity theft. Kerman Telephone has adopted CPNI and Red Flags Rule procedures, 
training, recordkeeping, and supervisory reviews. 



KERMAN TELEPHONE COMPANY, INC. 
2013 Annual 54.313 Report of High-Cost Recipient 

54.313(a)(6) Certification 

Form 481 Line 610 

54.313(a}(6) Certification that the carrier is able to function in emergency situations as set forth 
in §54.202(a){2) 

The following provides information that Kerman Telephone is able to function in emergency 
situations as set forth in §54.202(a)(2). 

Back.,up Power 

Kerman Telephone has a reasonable amount of fixed generator back-up power, fueled by 
diesel, propane, gasoline, and battery to ensure functionality without an external power source 
for its host switch and remote terminals. This includes stand-by portable generators available for 
deployment. 

Ability to reroute traffic around damaged facilities 
Kerman Telephone is a single exchange company and has built alternate route facilities within 
its exchange and between our exchange and connecting companies. These redundant facilities 
are in the form of Synchronous Optical NETwork (SON ET) rings and Dense Wave Division 
Multiplexing (DWDM) rings. 

Kerman Telephone has alternate routing capabilities to interexchange carriers and 
interconnected local exchange providers. They are Kerman Telephone's interconnection to the 
Public Switch Telephone Network (PSTN). 

Capability to manage traffic spikes resulting from emergency situations 
The host switching fabric is non-blocking. All of Kerman's host-remote links are engineered to a 
4 to 1 concentration ratio. Kerman's transport capacity to the PSTN can handle 1,'296 
simultaneous calls. 

Kerman Telephone takes no responsibility for the capabilities of interconnected networks to 
manage traffic spikes resulting from emergency situations, but we will continue with our best 
efforts to ensure the capability of our network during such an event. 



FORM 481 LINE 112 - REDACTED FOR PUBLIC INSPECTION 



.Kerman Telephone Co. 
Kel'lnan, Califomia 
U-1012C 

Revised C11l. P.U.C. Sheet No. 3271-T 
Canceling Revised C11l. P.U.C. Sheet No. 3268-T 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 

APPLTCABiLlTY 

Applicable to eligible residence customers for Universal Lifeline Telephone Service (UL TS) a.le.a. 
CalifomiaLifeLine Pl'Ogrn1il 01· LifeLine funushed pUl'suant to the Moore Universal Telephone Service Act 
a11d in accordance with General Order 153. The Utility as listed tbi'oughout this Schedule is identified as 
the Califoniia LifeLine Service Pl'ovider in GO 153. 

TERRITORY 

Within the exchange arens, as said a1·eas are defined on maps filed as part ofthe tad ff schedules. 

RATES AND CHARGES 

(I) Access Line Service: 
Rate pedv!onth 

Extended Area Service: 

a. Individual access line 
1. Local Flat Rate Servfoe 
2. End User common Line (EUCL) Charge 
3. EAS Increment 
4. Federal Lifeline Credit 
5. California Specific Support Credit 
6. California LifeLine Plat Rate Service 

$20.25 
6.50 
0.63 
9.25 

11.39. 
$6.74 

(N) 
(T) 

(C) I 
(I) 

(2) Service Connection Charges: 
(See Special Conditions 5) 

n. Each New Service Order for Initial Install: 
1. New Service Ordet· Charge 
2. Centrnl Office Connection Work Chnrge 

3. Federal Link Up Credit 
4. California LifeLine Credit 
5. CalifomiaLifeLine Service Connection Charge 

{Continued) 

(io ~ inserted by ~10 ueilily) lm1ed by 

Advice Lette1•No. _ __.3"""8:.:..7 _ _ _ 
William S. Barcus 

Decision No. NA Mt! 

President 
nru: 

Sel'Vice Charge 

$18;75 
28.00 
46.75 

0.00 
37.38 
$9.37 

(To ba iriwi<d byC•I. P.U.C.) 

Date FUecl June 18. 2012 

Effective June 18.2012 

{T) 

Resolution No • . - - --- - -



Kc1•m11n Telephone Co. 
Kerman, Califomin 
U-1012C 

Revised Cnl. P. U.C •. Sheet No. 3254-T 
Canceling Revised Cal. P .U.C. Sheet No. 1880-T 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

RATES AND CHARGES>) - (Continued) 

(2) Setvice Connection Charges: - (Continued) 
(See Special Conditions 5) 

b. Each Subsequent New Service Order: 
I. New Service Or<le1· Charge 
2. Central Office Connection Work Charge 

3. Califomia LifeLine Credit 
4. California LifeLine Service Com1eotion Charge 

c. Each Non-Payment Recotrnect Charge: 
I . Restoral Charge 
2. California LifeLine Credit 
3. California LifeLine. Service Connection Charge 

d. Each change to convert to UL TS: 
I. Change Charge 
2. Califomia LifeLine Ct'e<lit 
3. California LifeLine Service Conversion Charge 

Service Charge 

$18.75 
28.00 
46.75 
37.38 
$9.37 

$37.25 
27.88 
$9.37 

$9.37 
0.00 

$9.37 

* The difference between the rates and charges in this Schedllle and the regulm· tat'iffed l'ates and 
charges is recovered from the California ULTS Fi1i1d, federal Lifeline program, ond/01· federal 
Link Up progl'am. 

(Continued) 

(To bo inmt<d by.th• utilily) lsme<l /Jy °cl'o bo inscnod by C•L 1•.U.c.) 

(N) 

(N) 

(T) 

~ 
(N) 

Advice Letter No. _ _.3 .... 8'""4 __ _ Date Filed November 1. 2011 

Decision No. 

\enc 

Wi!liani S. Barcus 
NA~m 

President 
TITLE 

Effective December 1. 2011 

Resolution No. T-17321 



Kerman Telephone Co. 
Kemum, California 
u~1012c 

Revised Cnl. P.U.C. SheetNo.1881-T 
Cnncellng Revised Cal. P.U.C. Sheet No. 1829-T 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

RATES AND CHARGES - (Continued) 

(2) Seivice Connection Charges: - (Continued) 

(To bofoscrtcd by tho ulillly) 

Advice Letter No. -~2=8~7 __ _ 

Decision No. 00-10-028 

(Continued) 

Issued by 

William S. Barcus 
NAME 

Vice President 
TITLE 

Service .Cha1·ge 

(D) 

(D) 

rro bo in!<sled by Cnl. P.u:c.) 

Date Filed March 19. 2001 

Effective April 3. 2001 

Resolution No.-,--------



Ke1·man Telephone Co. 
Kerman, California 
U-1012C 

Revised Cal. P,U.C. Sheet No. 3272-T 
Canceling Reviseci Cnl. P.U.C. Sheet No. 3255wT 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SER VICE 
(Continued) 

RATES AND CHARGES - (Continued) 

(3) Surcharges 

UL TS Rntes (1) and (2) m·e exempt from California High Cost 
Fund A (CHCF-A} surcharge, California High Cost Fund B (CHCF-B) 
surcharge, California Advanced Services Fund (CASF) surcharge, 
California Teleconnect Fund (CTF) surcharge, California Relay 
Service Comrmmications Device Fund (DDTP) smcharge, the 
California LifeLine (UL TS) surcharge, and the CPUC User Fee. 

(4) FCC End User Common Line (EUCL) Charge 
(covered in feden1l lifelinc credit) 

(5) TollBlocking 

(6) beposits (see Special Conditions 7) 

Rate or Charge 

' No Charge 

No Charge 

No Charge 

a. A deposit is hot required to establish 01· reestablish credit for basic service for UL TS 
customers. 

b. A deposit may be required to maintain basic service if the Utility discovers the custome1· no 
longer qualifies for ULTS. 

c. A deposit may be required for non-basic service(s). 

d. ·Tf it is deteimined that false information has been provided, correct information plus a 
deposit for non-basic se1vice(s) will be 1·equired. 

(Continued} 

(To bo insc~<d by.1110 u1ility) Issued by (To bo inserted by Cal. P.U.C.i 

Advice Lctte1· No. __ 3_8~7 __ _ 

Decision No. 
William S. Barcus 

NAMI~ 

President 

Date Filed June 18. 2012 

Effective June 18.2012 

(T) 
(N) 

(D) 
I 

(D) 

Resolution No.-------



Kermnn Tclephoue Co. 
Kermnn, Cnlifornia 
U-1012C 

Revised Cnl. P.U.C. Sheet No. 3256-T 
Canceling Re.vised Cal. P.U.C •. Sheet No. 3213-T 

SPECIAL CONDITIONS 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERV1CE 
(Continued) 

1. Eligibility Criteria for Obtaining.and Ret11iningULTS: 

a. Universal LifeLine Telephone Service (ULTS) is available to all residential customers who meet 
the following eligibility re·quit'ements: 

(I) The residence at which the service is requested is the subscriber's principal place of 
residence. An applicnnt for ULTS inay report only one address in this state as his/her 
priilCipal place ofresidence. 

The residence premises household (dwelling unit) shall consist of that portion ofan 
individual house 01· building or one flat or apartment occupied entirely by. a single fa1nily 
odndividuals functioning as one domestic establishment. 

(T) 
(N) 
(N) 

The room or po1'tion ofa dwelling unit occupied exclusively by an individual not (T) 
shm'ing equally as a niember Of the domestic establisl11i1ent may be considered a separate 
resideuce'for the application ofUL TS; (T) 

(2) The subscriber and the members of the subscriber's household collectively have one, and (T) 
01\ly one, UL TS line, except as provided for elsewhere in this schedule. 

(3) No person who is claimed as a dependent on 11nothe1· person's income tax. return shall be 
eligible forULTS. 

( 4) Residential customers may qunlify for UL TS by meeting either the Income-Based 
Criteria or the Progrnm-Based Crite1'in. 

(5) Income-Based Criteria: 

Income-based criterion allows an applicant to enroll in ULTS ifli1embe1·s of the 
applicant's household ·collectively c111'n no more than the mandated annual 
income limits, Total household income is defined in Rules I. 

For the current Household Income Limitations, ple!lse refer to the Pacific Bell Telephone 
Company's (d.b.a. AT&T Califomia) Schedule Cal. P.U.C. No. A5, Universal LifeLine 
Telephone Service.for the Income-Based Cl'iterion. 

Customers must also pl'ovide proof of their total household income. Acceptable 
income documents are: 

(a) Prior year's state, federal, or tl'ibal tax return, 
(b} Current income statement fo1· an employee or paycheck stub for tht'ee 

consecutive month's worth of the same type ofstatements within the last 
12 mont11s, 

(Continued) 

(To b•lns\!llldbyU1e utllily) Issued by (To bo lnmtcd bjl Cal P;U.C.) 

(T) 
I 

(T) 

(T) 

(T) 
(T) 

Advice Letter No. _ _,.3=8_,_4 __ _ Dnte Filed November 1. 2011 

Decision No. 

l<ng 

William S. Barcus 
NAME 

President 
TlTLE 

Effective December 1. 2011 

Resolution No. T-17321 



Kerman Telephone Co. 
Ke1•mn11, California 
U-1012C 

Revised Cnl. P.U.C. Sheet No. 3257-T 
Cal1cellng Origlnnl Cal. P.U.C. Sheet No. 3099-T 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE; 
(Continued) 

SPECIAL CONDITIONS-(Continued) 

1. Eligibility Critel'ia for Obtaining and Retaining UL TS: (Cont'd) 

a, Universal Lifeline Telephone Se1vice (ULTS) is available to all residential customers who meet 
the following eligibility requit·ements: (Cont'd) 

(5) Income-Based Cl'itel'ia: (Cont'd) 

Customel's ml\st also provide prnof oftheit' total household income. Acceptable· 
income docliinents ate: (Cont'd) 

(c) Statement of benefits from Social Security, Veterans Administration, 
retirement/pension, unemployment compellsation, and/or workmen's compensation, 

( d) A divorce decree, 
{e) Child support document, 
(f) Other official documents. 

(To bo in<irfcd b)'. 1he udlily) 

{Continued) 

JssuedbJ' (l'obcins<rtedbyCol. l'.U.C,) 

(T) 

Advice Letter No. _ _,,3""8'-'-4 _ _ _ Date Filed Novembe1· 1. 2011 

Decision No. 

\ens 

William S. Barcus 
NAME 

President 
'TITLE 

:Effective December I . 20 I l 

Resolution No. T-17321 



Kel'lnan Telephone Co. 
Ke1·man, Califol'nia 
U-1012C 

Revised Cal. P.U.C. Sheet No. 3258-T 
Canceling Revised Cal. P. U.C. Sheet No. 3208-T 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS -(Continued) 

1. Eligibility Crite1'ia for Obtaining and Retaining UL TS: - (Cont'd) 

a. Universal Lifeline Telephone Service (ULTS) is available to all residential customel's who meet 
the following eligibiJity requirements: (Cont'd) 

(5) (Continued) 

Borrowed rnoney shall not be considered as income when determining eligibility fo•· the 
UL TS prog1•am. Funds trntlsfen'ecl from one account to another, such as from savings 
account to a checking account, shall not be considered as income when determining 
eligibility for the ULTS progrnm, e~en if such funds are used for livingexpenses. 

(6) Program-Based Criteria: 

Program-based criterion allows nn applicant to enroll in UL TS based on patticipatiolt 
by the applicnnt or a inembe1· of the applict1nt's household in a means-tested programs 
approved by the Commission. Approved means-test programs arc: 

(a) Medicaid or Medi-Cal, 
(b} Supplemental Security Income (SSI), 
(c) Ca1Fresh Program fol'!nerly called Food Stamps, 
(d) Healthy Families Catego1y A, 
(e) Tribal TANF, 
(f) Women, Infant and Children Program (WfC), 
(g) Low llicome Home Energy Assistmice Program (LIHBAP), 
(h) Fedel'al Public Housing Assistance 01· Sectioir 8, 
(i) TempornryAssistance for Needy Families (TANF), also known in California as: 

California Wotk Opportunity and Responsibility to Kids (Cn!Works) 
Stanislaus Work Opportunity and Responsibility to Kids (Stan Works) 
Welfare"to-Worlc (WTW} 
Greater Avenues for Independettce (GAIN) 

G) National School Lunch Pl'Ogrnm (NSLP), 
(k) Bureau oflndian Affairs Gene1·al Assistance, 
(I) Head Start Income Bligible (Tl'ibal Only). 

(7) For self-employed members, the ''income from self-employment":shown on JRS 
Forn1 1040,Schedute C, line 29 shall be used to determine eligibility for ULTS. 

(8) A subscriber shall be eligible to receive two UL TS lii1es if: (i) the subscl'ibet· tueets 
all ULTS eligibility critet'ia set forth above; (ii) a member of the subscriber's 
household is a disabled member and has immediate and continuous access within 
the household to a TIY; and (iii) the TrY is issued by DDTP 01· a medieal certificate 
indicating the household membei"s need for a TTY is submitted. 

(9) All UL TS t'ules and regulations that apply to the one UL TS line shall apply equally to the 
second UL TS line provided to a subscl'iber. 

(Continued) 

(To be lnmtcd by Ille nlilil)') l'ISUetf b)' (To be in«ded byCol.1'.U,C.) 

(T) 
(T) 

(T) 

(T) 

(T) 

(T) 

(T} 

I 
(T) 

(T) 

Advice Letter No. -~3-8~4 _ _ _ Date Filed Novembel' I, 20 I I 

Dceision No. 

Ieng 

William S. Barcus 
NA~m 

Pl'esident 
·r11·1.r. 

Effective. December 1. 2011 

Resolution No. T-17321 



Kei·m1111 Telephone Co. 
Ke1·ma11, Cnlifornin 
U-tol2C 

Revised Cnl. P.U.C. Sheet No. 3259-T 
Canceling Original Cal. P.U.C. Sheet No. 3214-T 

Schedule No. A-29 

UN1VERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

I. Eligibility Criteria for Obtaining and Retaining ULTS: - (Cont'd) 

a. Uliive1•sal LifeLine Telephone Service (ULTS) is available to all residential customers who lnect 
the followi11g eligibility requireme1its: (Co1it'd) 

(10) Customers that verbally certify they meet the UL TS income limits and have proof of 
income oi· participate in an approved public program will receive an Application 
Form in the mail from the California LifeLine Adi11ihistrator for completion and 
submission prior to beii1g em'Olle<l in the UL TS progrnm. 

(11) The completed Application Form and supportii1g documents, if any, must be 
received by the Califol'llia: LifeLine Administrntor on or before .the deadline date 
'Specified ill the Application Form. 

(12) Emollment Process: 

(a) The Utility shall send a confirmation notice to nil Califomia LifeLine 
applioonts infoi·ming them of the ntTival of Application Fo1·111s from the 
California LifeLine Admiuistrntm· and the requirement to return the completed 
forms with all required documentation. The notice shall also inform them 
that failure to return all the required documentation by the deadline date will 
result in denial ofLifeLine service. 

(b) Customers will incurregular tariff rates and charges until the approval oftheit· 
California LifeLine Application Form process is completed. 

{c) Customers will be converted to LifeLine service upon the Utility receiving 
confirmation of the custome1•'s eligibility from the California LifeLine 
Adtninistrator. 

( d) Customers will receive a credit 011 their bill for the LifeLine discounts 
retroactive to th.eir application date which will appear on their next bill. The 
customer nrny request a refund check for a net credit if the amount is over $10.00. 

(13) The Utility shall not knowingly enroll an applicant into the UL TS program who does 
notineet the ULTS eligibility criteria and the Utilicy shall not kt1owil1gly allow n 
sub'Scriber to remain in the ULTS program who does not meet the ULTS eligibility 
criteria. 

{14) The Utility shall not link the availabilify of discounted phone se1vice under the 
UL TS pt'ogram with the sale of non-UL TS services. 

(Continued) 

(To be i111t1ltd by IM utility) lss11etf l>y (To b• inserred byC11l. r .u .c .) 

(T) 
(T) 

(TI 
I 

(T) 

(T) 

l 
(T) 

(T) 
(T) 

(T) 
(T) 

(T) 

(T) 

(T) 

Advice Lette1• No. 384 Dnte Filed November l. 2011 
William S. Barnus 

Decision No. NAME Effective December 1, 2011 
Pl'es id ent 

\cng. TITLE Resolution No. T-17321 



Kel'innn Telephone Co. 
Kerman, Califol'llia 
U-l012C 

Revised Cnl. P.U.C. Sheet No. 3275-T 
Canceling Revised Cal. P.U.C. Sheet No. 3260-T 

Schedule No. A-29 

UNIVBRSAL LlFELINE TELEPHONE SERYTCE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

I. Eligibility Crite1'ia foi· Obtaining and Retaining ULTS: - (Cont'd) 

a. Universal LifeLine Telephone Service (ULTS) is available t<J all residential customers who meet 
the following eligibility requirements: (Cont'd) 

(15) The Utility must inform the applicant that he 01· she may opt to receive the 
instructions for the Application Form in .Braille (English Only) or the 
instructions aud the AJ>plication Form in large print. 

(16) A subscriber changing his/her. Utility shall not be required to undergo the 
Application Proces·s, provided that the subsci'ibel' initiates Cnlifoi·uia LifeLine 
service with his/her new Utility within 30 days of disconnecting California LifeLine 
service with the previous Utility and the subscriber maintains eligibility in all other 
respects. ff a subscriber changes his or her principal place of residence, while 
maintaining eligibility in all other respects, the st1bscriber shall not be required t<i go 
thmugh the Application Pmcess again. 

(17) Pursuant to 47 C.F.R. §54.410(d) and 47 C.F.R. §54.410(t), Unive1'sal Lifeline 
Telephone Se1vice (Califomia LifeLi.ne) Program applicants and pa11lcipants must 
provide their date of birth and the last four digits of their social security number, or 
Tribal identification number, as pmt of the eligibility requirements for receiving the 
California LifeLine or enhanced Lifeline discoui1ts. 

2. U11iversal LifeLine Telephone Service (ULTS) is available to eligible customel'S subscribing 
to individual line service. 

3. UL TS includes all the se1vice elements defined in Rule No. I for Basic Service. 

(Continued) 

(l'o beinmt<dby iho utility) fo;tted by (To bo in••n•d b)' Col. 1'.0.C.) 

(N) 

{N) 

Advice Letter No. _ _,.3...,9_,_4 __ _ Date Flied November 13. 2012 

Decision No. 
William S. Barcus 

NAME 

President 
Tl'IU: 

Effective December 12. 2012 

Resolution No.-------



Kcrmnn Telcphon·e Co. 
Ke1·mnn, Cnlifomln 
U-tol2C 

Revised Cnl. P.U.C. Sheet No. 3261-T 
Cnncclii1g Revised Cnl. P.U.C. Sheet No. 3216-T 

Schedule No. A"29 

UNIVERSAL LIFELINE TELEPHbNESERVICE 
(Continued) 

SPECIAL CONPITIONS - (Continued) 

4. UL TS is 1'estrictea to residence local exchange service, including all applicable extended area service. 
Foreign Exchange Service and other non-UL TS set·vfoes are excluded fi:om this offering. 

5. Discounted Nonrecurl'ing Charges: 

a. Ii1itial Installation 

( O The U1iiversal LifeLine Telephone Service (UL TS) cont1ectio11 charge is applicable to 
each eligible household residing at the same principal place ofresidence. 

(2) The UL TS connection charge mny be applicable any time a subscl'iber (i) establishes 
ULTS, (ii) re-establishes ULTS at the same residence at which ULTS was. previously 
provided (even when the customer was disco1111ected for nonpaytnent), (iii) establishes 
ULTS at a new residence, m· (iv) switches ULTS fi'om one utility to another. 

(3) Utilities may not impose a "central office charge" in addition to the UL TS connection 
charge when installing or activating California LifeLine. 

(4) Installation ofa second and s\ibsequent telephone service connections shall be subject 
to the Utility's regulm; tariffed rates for these connections, except that subscribers 
with a disabled household meinbe1· may qtmlify fol' UL TS connection charges on two 
1·esidential telephone connections. 

b. Change Charges 

(T) 
I 

(T) 

(T) 

{T) 
(T) 

The ULTS couvc1'sion chai·ge is llPPlicable each time a ULTS suhsci'lber requests a change (T) 
in the class (business or 1·esidential to UL TS), type (this means measmed to flat rnte Seivice ot· 
vice versa, which is not applicable in om· tenito1y), or.grnde of service (this means going from 
one to two party service 01• vice versa, which is not applicable in ourtcr1'itory), including 
requests to change ii:om Foreign Exchange Service, Thereis no limit on the number of times 
a ULTS subscriber may pay the UL TS conversion charge to change the class, type, or grade of (T) 
service. This discounted charge excludes ndding services not covered under the UL TS progtam. 
No conversion clmrge is assessed if a LifeLine applicant fails to qtialify 01· if a LifeLine ('.f) 
subscl'ibc1• is removed from the LifeLine program (either voluntarily or involuntarily). (T) 

(To be Inserted by~10 ulilily) 

Advice Letter No. -~3_8~4 __ _ 

Decision No. 

(Continued) 

lssuetf by 

William S. Barcus 
NMm 

President 

(Tobe l•S<llCdbyCtJ: l'.U.C.). 

Date Filed November 1, 2011 

Effective December 1. 2011 

Resolution No. T-17321 



Kermnn.Tclcphone Co, 
Kermnn, Cnlifomia 
U-1012C 

Revised Cal. P. U.C. Sheet No. 3262-T 
Canceling Revised Cal. P.U.C. Sheet No. 3217-T 

Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

6. Eligible subscribers of this service inay have up to twelve months to pay the Utility for the reduced 
service connectio11 chal'gcs without interest. The Utility may charge a late-paymeiit feewhei1 
Universal LifeLine Telephone Service (ULTS) subscribers fail to timely remit some or all of the 
UL TS connection charge under a deferred-payment schedule. 

7. Deposits for establishment of service from applicants for new service, as outlined in Cal. P.U.C. Rule 
No. 7, will not be required of eligible ULTS ~ecipients. The Utility may i·equire a ULTS customet; 
to pay any overdue ULTS rates and charges, or make payment arrangements, beforn ULTS is 
reinstated ntthe same address 01· at a new address. The Utility may apply toll restriction to a 
ULTS custorner's line when toll charges are not paid and opti6nal services may be discohtiime<l. 

(Continued) 

(To bo inscn•d hy tho 1tlilily) L~sued by (To bo inl'rted by Cnl. P.U.C.) 

(T) 

(T) 

Advice Lette1· No. -~3~8~4 _ _ _ Dnte Filed November I. 20 IJ 
William S. Barcus 

Decision No. NAMF. Effective Pecember I. 2011 
President 
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Schedule No. A-29 

UNIVERSAL LIFELJNE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITTONS - (Continued) 

8. U1iiversal LifeLine Telephone.Se1'Vice (UL TS) shall be subject to the conditions set fotth in Cal. P.U.C. 
Rule No. I I, Discontinuance and Restol'ation of Service, Unlessthe customot directs otherwise, n 
partial paymentwill be applied towards the local se1vice no1Hecun·ing and recurring clrnrges, (T) 
and federal taxes associated with th is service. 

9. Applicants who wish to re-establish ULTS service nfter removal from the pl'Ogram will be treated 
as a new applicant, s11bject to the Application Process an(! G.O. 153 rnles, and a Service 
Conversion Charge as shown in Rates (2) above (once the n!Jplicant has successfully re:established 
ULTS serviee), The UL'J'S discount will be effective on the Application Date and will not be 
applied retroactively to the priorenrollinent period. 

lO. The California LifeLine Admiriistrator will qualify new UL TS customers and verify the continued 
eligibility of existing UL TS customers. 

11. Subscribers must notify the Utility of a change in any condition which occurs that would ·Cfluse 
the household to no longer qualify f01· the service or a second ULTS line. Upon receipt of 
notification, the Utility will change the service to regular tariffed rates fo1· the service fumished. 
Service connection charges will not RPJ>ly to the chnnge in service. The three-month limitation to 
back bill, as set fo1th in Rule No. 9, is not applicRble to this se1vice. 

(Continued) 

(To be insortcd by d1c 1tilhy) Issued by (To bc lnrcrttd by Col P.U.C.) 

(T) 

(T) 

Advice Lettel' No. _ _,3=8~4 __ _ Dnte Filed November l, 2011 
William S. Bal'Clis 

DeCision No. NA~ll!. Effective December 1, 2011 
Pl'esident 

lcny TITLE Resolution No. T-17321 
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Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

12. Each Universal Lifeline Telephone Service (UL TS) customer is stibject to the nnnunl renewal 
process. 

(T) 

13. T1ie Utility will anrmally mail a notification of availability of UL TS to all its t"esidentialcustome1•s. (T) 

14. In addition to the rates and conditions specified herein, all rules, regulations, charges, and rates in 
conjunction with the sel'vices furnished elsewhere in the tal'iffs are also applicable to the service 
pmvided under this schedule. 

15. Optional services and equipment are not included in ULTS rates, but will be provided to ULTS 
customers at applicable tariffed rates and chnrges. Non-UL TS lines will be available to UL TS· 
customers at the applicable regular tnl'iffed rntes and charges. 

16. UL TS rates shall be applied to each monthly statement for the months this se1·vice is ful'llished and 
shall apply only for the dlli'ation of this set'vice. 

17. Definitions covered unde1· the Califor11ia LifeLine Program and words used throughout this 
Schedule ill'e defined in 00153. 

(Continued). 

(To be iriS<rted by 1ho u1ilily) lssuetl by (To bo inmccd by Cn!. P.U.C.) 

(N) 
(N) 

Advice Lette1• No. _ _,,3=8_,_4 __ _ Dnte Filed November 1. 2011 

Decision No. 
William S. Barcus 

NAMB 

President 
TIT I.Ii 

Effective December I. 2011 

Resolution No. T-17321 
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Schedule No. A-29 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continuecl) 

SPECIAL CONDITIONS - (Continued) 

(D) 

(D) 

(Toboin!Crtcd Wthe utility) Issued by (To bo lnsort•d by Cnl, P.U,C,) 

Advice Letter No. 384 DateFilecl November 1, 2011 
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President 
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